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Learn to delegate smartly, build strong teams, and become a
more effective leader — so you can achieve more without doing

everything yourself.

"Delegate Smart. Empower Teams. Achieve More."

Great leaders know that they cannot do everything by themselves. One of the most important — and most
overlooked — leadership skills is knowing how to delegate work effectively. Delegation is more than simply
giving tasks to others. It is about matching the right task to the right person, communicating expectations

clearly, providing the right level of support, and trusting your team to deliver.

Many managers struggle with delegation. Some hold on to too much work because they feel it is faster to do it
themselves. Others delegate too loosely and end up with confused team members and missed deadlines. Both

extremes damage productivity, team morale, and the leader's own effectiveness.

The Effective Delegation Training at GroomX Finishing Academy teaches you the right way to delegate —in a

way that saves your time, develops your team's skills, builds trust, and consistently delivers great results.
Whether you are a new manager learning to lead for the first time or an experienced leader who wants to

delegate more effectively, this course gives you the practical tools to do it right.

By learning to delegate well, you will free yourself from being constantly overwhelmed, help your team members
grow, create a more productive work environment, and become the kind of leader that teams genuinely respect

and enjoy working for.
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Why Choose This Course

Free yourself from being overwhelmed

Stop trying to do everything yourself. Learn to hand off
the right tasks so you can focus on what only you can do
as a leader.

Improve team productivity and results

The right task assigned to the right person gets done
faster and better. Smart delegation multiplies what your
team can achieve.

Build trust and team morale

Delegation shows your team that you trust them. This
builds confidence, loyalty, and a positive team culture.

Build a stronger, more capable team

When you delegate well, team members grow their skills,

take ownership, and become more confident and
independent.

Develop strong leadership communication

Learn how to give clear instructions, set expectations,
and provide feedback so that delegated tasks are
completed successfully.

Practical, immediately applicable skills

Every tool and technique in this course can be used in
your very next team meeting or project assignment.

Module Outline

G Understanding delegation — what it really means

What is delegation, and what is it not? This module clears up common misconceptions — delegation is not dumping
work, and it is not giving up control. Learn what effective delegation truly looks like and why it is one of the most
powerful leadership tools available.

e Why leaders struggle to delegate — common barriers

Many leaders know they should delegate more but still do not do it. This module explores the most common reasons
— fear of losing control, lack of trust, perfectionism, and the belief that it is faster to do it yourself — and teaches you
how to overcome each of these barriers.

e The benefits of delegation — for you and your team

When done right, delegation benefits everyone. You get more time for strategic work. Your team members grow their
skills and confidence. The organisation becomes more productive. This module explores all the benefits so you feel
motivated and confident to start delegating more.

Q What to delegate — choosing the right tasks

Not everything should be delegated, and not everything should be kept. Learn a clear framework for deciding which
tasks to delegate, which to do yourself, and which to simply eliminate — so you always spend your time on the things
that matter most.

e Who to delegate to — matching tasks to people

Delegating the wrong task to the wrong person is one of the most common delegation mistakes. Learn how to assess
your team members' skills, experience, and capacity — and how to match tasks to people in a way that sets everyone
up for success.
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e The delegation conversation — communicating clearly

How you hand off a task makes all the difference. Learn exactly what to say when you delegate — how to explain the
task, set clear expectations, define success, and answer questions — so the person receiving the task feels clear,
confident, and supported.

a Levels of delegation — how much control to give

Delegation is not all-or-nothing. There are different levels — from "do exactly as | say" to "make the decision yourself."
Learn the five levels of delegation and how to choose the right level based on the task and the person's experience.

e Setting goals and expectations — the SMART approach

Vague instructions lead to vague results. This module teaches you how to set Specific, Measurable, Achievable,
Relevant, and Time-bound (SMART) goals for every delegated task — so expectations are crystal clear from the very
beginning.

a Monitoring progress — staying informed without micromanaging

One of the hardest parts of delegation is knowing how closely to follow up. Too much checking up feels like
micromanagement. Too little, and things go wrong undetected. Learn how to monitor progress in a way that keeps you
informed while still giving your team the space and trust they need.

@ Giving feedback on delegated tasks

After a delegated task is completed, feedback is essential — whether the result was excellent or needs improvement.
Learn how to give constructive, encouraging feedback that motivates your team to keep growing and doing their best
work.

m Handling delegation challenges — when things go wrong

Sometimes delegated tasks do not go as planned. A team member misses a deadline, delivers substandard work, or
needs more help than expected. This module teaches you how to handle these situations constructively — without
undermining trust or reverting to doing everything yourself.

@ Delegation and team development — growing your people

The best leaders use delegation as a development tool — deliberately giving team members tasks that stretch their
abilities and help them grow. Learn how to use strategic delegation to build a high-performing team that is capable,
motivated, and ready for bigger responsibilities.

@ Delegation for different leadership styles

Different leaders and different situations call for different delegation approaches. Learn how to adapt your delegation
style based on your own leadership personality, your team's maturity, and the type of task — so delegation always
feels natural and effective.

m Final review — personal delegation action plan

In the final module, you bring everything together with hands-on practice and role-play exercises. Your trainer provides
personalised feedback and helps you create a concrete delegation action plan you can start implementing immediately
after the course ends.
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What You Will Be Able To Do After This Course

v ldentify which tasks to delegate and which to keep v Match the right tasks to the right team members

v Communicate delegated tasks clearly and . .
. v Set SMART goals and clear expectations every time
confidently

v Monitor progress without micromanaging v Give constructive feedback on completed tasks

i i v Free up time for strategic, high-value leadership
v Use delegation to develop your team's skills

work
i < 7
Who Is This Course For?
New managers Experienced leaders Team leads and supervisors
First-time managers who are Seasoned managers who want to Anyone responsible for a team who
transitioning from doing to leading and delegate more confidently, develop wants to improve productivity, boost
need to learn how to effectively assign their team, and create more bandwidth morale, and get better results
and manage work. for strategic thinking. consistently.

Frequently Asked Questions

Is delegation only for senior managers?

No. Anyone who leads a team — whether you manage two people or twenty — needs delegation skills. Even team leads and
project coordinators will find this course extremely valuable.

What if | delegate and the work does not get done properly?

This is the most common fear, and this course addresses it directly. You will learn how to set clear expectations, choose the
right person, provide appropriate support, and monitor progress — so delegated tasks get done correctly and on time.

| am a perfectionist. Will this course help me let go?

Yes. Perfectionism is one of the biggest barriers to delegation, and this course specifically helps you work through it — not by
lowering your standards, but by learning to achieve those standards through your team.

How is the course conducted?

Contact us at 9036111000 or visit our office to learn about current batch schedules and format options. Individual and group
formats are both available.
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What Our Students Say

"l used to stay until 9pm every night because | felt | had to do "l was promoted to team lead six months ago and felt
everything myself. After this training, | delegate confidently and completely overwhelmed. This course taught me exactly how
my team is actually more engaged. My evenings are mine to assign work clearly. My team's performance has improved
again." significantly."

Ramesh T. Ananya P.

Operations Manager, Bangalore Team Lead, IT Company, Bangalore

Become the leader your team needs

Join GroomX and learn to delegate effectively, build a stronger team, and achieve more — together.

Call us: 9036111000 | Visit our office in Bangalore anytime
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