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Listening Skills

Master the art of listening and build stronger personal and professional relationships.

I "Listen Better. Understand Deeper. Communicate Stronger."

Good communication is not just about speaking well — it is also about listening carefully. Strong listening skills help you
understand people better, build trust, avoid misunderstandings, and create stronger personal and professional relationships.

Many people hear words but do not truly listen. As a result, important information is missed, conversations become
confusing, and relationships suffer. Learning to listen actively helps you understand the speaker's message, emotions, and

intentions more clearly.

The GroomX Listening Skills Training Program is designed to help students, professionals, managers, customer service
executives, and leaders become better listeners. You will learn how to pay attention, understand verbal and non-verbal
communication, ask meaningful questions, and respond thoughtfully.

The course covers both Passive Listening and Active Listening techniques. Through practical activities, role plays, group
discussions, and real-life workplace examples, participants learn how to improve concentration, empathy, emotional

intelligence, and communication skills.

PRACTICAL LEARNING MODULES STUDENTS TRAINED

Why Choose This Course

Become a Better Listener

Learn how to listen carefully instead of simply hearing words.

Build Strong Relationships

Develop trust and create stronger personal and professional
connections.

Reduce Misunderstandings

Avoid communication mistakes by listening actively and
attentively.

Develop Empathy

Understand different viewpoints with patience and genuine
respect.

PRACTICAL LEARNING AVERAGE RATING

Improve Communication

Understand messages clearly and respond more effectively
in every conversation.

Increase Emotional Intelligence

Recognize emotions through words, tone, and body
language.

Improve Workplace Performance
Become more productive during meetings, discussions, and
presentations.

Receive Personalized Feedback

Improve through practical exercises and individual trainer
guidance.



What You Will Learn — Module Outline

This course covers two comprehensive learning modules that gradually develop your listening and communication abilities.

o Module 1 — Passive Listening
Passive listening is the first step toward becoming a better communicator. In this module you will understand how people
naturally listen and how to become more attentive during conversations.

You will learn:

e Understanding verbal and non-verbal communication
¢ Why the beginning of every conversation is important
e How poor listening creates misunderstandings

e The importance of passive listening as a foundation
e Using eye contact effectively and naturally

e Showing attention through simple acknowledgement
¢ Remaining calm when facing passive listeners

e Avoiding unnecessary interruptions and filler words

e Maintaining comfortable, natural eye contact

e Helping speakers feel comfortable and respected

e Module 2 — Active Listening Skills

Active listening helps you fully understand what others are saying and respond thoughtfully. This module teaches practical
techniques used by successful leaders, professionals, and communicators.

You will learn:

e Steps to improve active listening ability

e Staying fully present and focused during conversations

e Building respect and empathy for the speaker

e Understanding that listening also means interpreting messages
e Managing brainstorming and group discussions effectively

e Staying calm and focused under pressure

e Learning from the ideas and experiences of others

e Understanding how emotions affect listening quality

e Recognizing how emotions influence other people's communication
e Avoiding quick judgments and improving first impressions

Practical session activities include:

e Listening exercises and concentration training

e Role-playing real conversations

e Group discussions and brainstorming activities

¢ Communication games and observation exercises

o Real workplace scenarios with personalized trainer feedback
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Skills You Will Gain

v Listen actively and attentively v Improve workplace communication

v Stay focused during discussions v Improve teamwork and collaboration

v Communicate with greater confidence v Understand emotions more effectively

v Build trust and stronger relationships v Reduce misunderstandings at work and at home

Who Is This Course For?

Working Professionals Students Anyone Looking to Improve
Improve workplace communication, Develop strong communication skills for Perfect for anyone who wants to
teamwork, and client and colleague academic and career success. become a better listener and build

interactions. stronger relationships.

Frequently Asked Questions

Do I need excellent communication skills before joining?
No. This course is suitable for beginners as well as experienced professionals.

Will I improve my overall communication skills?
Yes. Better listening naturally improves speaking, understanding, and all-round communication.

Is the course practical?
Yes. It includes listening activities, role plays, group discussions, and real-life communication exercises.

Will I learn active listening techniques?
Absolutely. Active listening is one of the main focus areas of this program.

Will | receive personalized feedback?
Yes. Trainers provide practical guidance and individual feedback throughout the course.

Can this help in customer service roles?
Yes. Active listening is an essential skill for anyone working with clients and customers.
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What Our Students Say

"I realized | wasn't really listening before this course. Now "The practical listening exercises were excellent. | now
my communication with clients and colleagues has improved understand conversations much better and respond with
a lot." more confidence."

Sneha R. Amit K.

HR Executive Team Leader

"This course helped me become a better communicator both
at work and in my personal life. Highly recommended."

Ankit K.
Sales Professional

Ready to Become a Better Listener?

Listening is one of the most valuable communication skills you can develop. It helps you build trust, improve relationships,
solve problems, and become a more confident professional and leader. With expert trainers, practical activities, and
personalized guidance, GroomX helps you master the art of listening and communicate with greater confidence.

Call us: 9036111000 | Visit our office in Bangalore anytime




